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Services and access to justice for victims of domestic

violence
24/7-hour services and strengthened channels for complaints

"Casa de Todas"
: Purple hotline Sign language

Sevices
20.027 calls with -

over 96% of +34°34.6 Videocalls Houses of
e e e conversations to the Purplc.a line A @ ;Jg%c?\/\r’r)unmes -
64.764
Secretary's lawyers SeileEs
and advocates in :;ﬁﬁzozgéigls 6 Emergency Justice center
11 Hospitals 9 shelters services
7.721 1.508 402 women with 428 3.494
. . . Services
services services compadanions.

Legal and psychological aid
Permanent member of

(orientation and pro bono legal representation)
10.948 services

the city's weekly
security cuouncil




Services provided by the Secretary: domestic violence

January - August
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_ _ ) Unidad de Reaccion Inmediata - URI Ciudad Bolivar
[l Unidad de Reaccion Inmediata - URI & ciom
# ciom {1 Casade todas
} Casadetodas {20 sede Central SDMujer
{4 Sede Central SDMujer

[:] Puntos de atencion - Hospitales

Manzanas de Cuidado

INCREASE IN SERVICES : 59%
2019: 15,749
2022: 25,119

AN
SOURCE: SiMisional. Calculos OMEG. Informacién preliminar sujeta a cambios por actualizacion. *Se define como violencia intrafamiliar la atencion que donde se declara a una ‘ OM EG
persona familiar, pareja o expareja como presunta persona agresora sin incluir violencia sexual.
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Services provided by the Secretary: Sexual violence

january- August
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INCREASE IN SERVICES : 158%
2019: 2,370
2022: 6,104

SOURCE:: SiMisional. Cdlculos OMEG. Informacién preliminar sujeta a cambios por actualizacion.



What is the Care System 7@

The care system articulates services to address care demands in a
shared-responsible manner between the city government, the
national government, the private sector, communities and
households, to balance the provision of care, so caregivers have
time to pursue personal development, self-care, well being,
income generation and get involved in political participation.
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Simultaneity+ Proximity+ Flexibility

é A R E B LOC KS Productive

They simultfaneously provide
professional care to those
needing it, and educational
and leisure opportunities for
caregivers whose time is
freed up.

For example, while a caregiver
enrolls in a program to finish
high school, her grandchild can
parficipate in playful activities
and her son with disabilities in
physical activity.

Public Space for

Alternative Economies
(e.g. Women's entrepreneurship)

Public Spacet™~

(e.g. food court)<’ _

/

Care Services
Building
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Circular
o K Routes

Community

and Space
& (ej. Urban orchard)

Pacifying
of Roads ‘
“Caring for Those Who

2350 Care” Building (for caregivers)
Bike Lanes Anchor Building
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Chapinero San Cristébal

Teusaquillo

Care
é System
and Women

Centro

Los Martires Usme

Ourgoal
20 care blocks

Antonio Narino

Rafael Uribe Uribe

Tunjuelito

Ciudad Bolivar

Kennedy Puente Aranda

3 to be opened 6 to be
5 12 Opened . P launched in 2 Care Buses
evelopment in 2022
Plan Goals 2023

Open and launch
20 care blocks




